
	

o Handouts match the slide shows. Randy is 
delightful    

o The actively engaged group events   
o All of it!  
o How to lead  
o All of it  
o Great speaker, personal with passion   
o Action items. Values, Goals, Affirmations   
o The interactions with the group   
o Tip on how to listen.   
o The historical examples   
o Stories    
o listening test   
o All of it   
o The last portion! (Courage)   
o Names and listening  

-------- ------------ --------------- --------------- ---------------- ------------- ------------ ------------- ------------- -------------
Based on the 16 evaluations submitted; ranking from 1 to 5 with 5 being the highest possible rating. 

Quality / quantity of information presented:  -----------------------  4.63  out of 5 =  92.5 %    
Manner in which the information was presented: ----------------   4.94   out of 5 =  98.8 %                         
Usefulness of this information to your needs: --------------------   4.75  out of 5 =  95.0 %     
Degree to which this presentation met expectations: ----------    4.69  out of 5 =  93.8 %  
------------- --------- ------------- --------------- -------------- -------------- -------------- -------------- ----------- ------------ 
     
	

Randy C. Frazier – Pres., Frazier Communications, Inc.                                                        
Leadership Takes Courage  
29 Underwood Road 
Wye Mtn. 
Bigelow, Arkansas 72016   
(800) 406-0406 / W. 501-330-2622  
M: 501-951-4200    mail@randyfrazier.com  
www.leadershiptakescourage.com  
 

Seminar/Workshop presented by: 	
	Project CENTRL - Arizona Rural Leadership Program 

Seminar 1 - Class 31  (16 class members)  
Half-day Leadership Seminar / Workshop 
Sat., June 4, 2022 - 8 AM – Noon                                                   
Wild Horse Pass Casino – Chandler, Arizona                                   
c/o Scott Koenig, Executive Director 
602.827.8227 / scott@centrl.org / www.centrl.org   
 
 
Ph. (520) 560-2112 - kvander@ag.arizona.edu	
 
, www.centrl.org 
 

Participants received an 18-
page workbook / study guide 
containing examples, 
illustrations, quotes, 
references, and recommended 
reading list; two small, 
laminated “Summary Cards,” 
(one as their “license” with 
Mindmap); a Behavior 
modification card; along with 
their “Goals, Values & 
Affirmations” notebook & pen.    

Seminar/Workshop presented to: 	

Participant responses to:  
“The training that was MOST helpful” 

	

THREE KINDS of COURAGE: How to LISTEN, LEARN & LEAD 

	

	

	
	

 

           Responses included the following: 
   
 
 

Ø ...was the most engaging seminar that I 
have ever attended.  
 

Ø …helped me see the value of love and 
compassion in leadership. 

 

Ø ...was the best one! 
  

Ø ...was inspirational, engaging, and 
inspired me to listen, learn and lead. 

   

Ø ...is powerful 
   

Ø ...motivating 
   

Ø ...changed my outlook on who I am.   
   

 

	
	

	

2022 EVALUATION SUMMARY 

	

By way of evaluation, Participants were asked 
to finish this open-ended sentence: 
    

“I would say this training . . .  
	

Facsimiles 
of Summary 

Card “A”  
front and 

back 

Facsimile of 
Summary  
“license” 

front, mind-
map on the 

back  
front side 


