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Based on the 7 evaluations submitted; ranking from 1 to 5 with 5 being the highest possible rating.

Quality / quantity of information presented: 4.86 outof5 =971 %

Manner in which the information was presented: -----------———-- 4.86 outof5 =971 %

Usefulness of this information to your needs: 4.71 outof 5 = 943 %

Degree to which this presentation met expectations: ---------- 4.86 outof5 =971 %
1 2 3 4 5

Qual./Quant. of Info. Presented X XXXXXX | Averaged rating = 97 %

Manner in which it was Presented

XXXXXX | Averaged rating = 97 %

Usefulness of this information

XX XXXXX | Averaged rating = 94 %

Dearee expectations were met

X XXXXXX | Averaged rating = 97 %

By way of evaluation, Participants were

“l would say this training...

» ...was inspirational & challenging

» ...was inspiring & helpful

> ...Was eye-opening to me & will be very
useful in managing people

» ...was a good experience. It reinforced
some existing knowledge while adding on
new components

» ...will come in handy in the future and | am
glad to have had the opportunity to
participate!

» ...really made me think about how | can

. LEADERS are LISTENERS LEADERSHIP
Facsimiles because they avod the Taxes coumace I
“Top Ten Toe Stubbers”,, , 7 STEPS to SELI
Of Su m m a ry 1) Not establishing rapport

Participant responses to:

“The training that was MOST helpful”

> Real life stories & examples

> Listening

> Listening Quiz

> Allowing a personal reevaluation of what
to work on to be a successful leader

> Evaluating ourselves

> Learning to listen and name recognition

> All

Acknowledg

Ca rd "A” 2) Not looking at the speaker
3) Not using summarized feedback
front and 4) Not stilling the inner voice
back 5) Missed Content,

6) Failure to pause; give more time
7) Failure to be sti

8) Causing interruptions

improve myself.

Participants received an 18-page workbook /
study guide containing examples,
illustrations, quotes, references, and
recommended reading list; two small,

9) Allowing interruptions.

10) Sending “hurry up” signals
LEADERSHIP

MALLORY EVERETT HAS BEEN AWARDED THE

ADVANCED LICENSE TO

laminated “Summary Cards,” (one as their

LISTEN , LEARN s« LEAD

By practicing THREE KINDS OF COURAGE they will learn how to:

“license” with Mindmap); a Behavior
modification card; along with their “Goals,
Values & Affirmations” notebook & pen.
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