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NATIONAL SPEAKERS ASSOCIATION

23 evaluations were submitted. Evaluated from 1 to 5, with 5 being the highest possible rating.

4.96 outof 5= 99.1 %
4.91 out of 5= 98.3 %
4.91 out of 5= 98.3 %
4.91 out of 5= 98.3 %

Quality / quantity of information presented:
Manner in which the information was presented:
Usefulness of this information to your needs:
Degree to which this presentation met expectations: ----------

... touched my inner core.
...life-changing!

By way of evaluation, Participants were encouraged to finish this ;
» ...helped us examine ourselves and
>
>

open-ended sentence: (responses included the following)

“I would say this training...

» ... AWESOME!! Applicable to every aspect of my
life personally and professionally. Thank you so
much!

our desire to be a better person.
...has inspired me to be courageous.
....helped me identify behaviors to
improve & how to communicate with
people with a smile

...motivates people to want to be the
best/better version of themselves to
lead more effectively.

live a life of purpose.

» ...is changing my life. >
» ...was extremely engaging.
» ...was more than | realized.
» ...was loaded with leadership techniques usable > ...is inspiring to encourage others to

in any occupation.
» ...was refreshing.
» ...has been inspirational o
> ...was very needed for me. Facsimiles of
> ...motivated me to be more courageous. summary

i i i P Card “A”

» ...was informative in a fun and entertaining way.

I was inspired and challenged to be a better fro;:ci”d

person.

Each participant received an 18 page
work-book / study guide containing
examples, illustrations, quotes,
references and recommended reading
list; two small, laminated “Summary
Cards,” (one as their “license” with the
workshop Mindmap on the reverse side);
a Behavior modification card; along with
their “Goals, Values & Affirmations”
notebook & pen.
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A Four-Hour Leadership Development Workshop.
Jeff Farris Leadership Academy
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LEADERSHIP \l
TAKES COURAGE

7 STEPS to SELF IMPROVEMENT
Acknowledge: d
Apologize:

Advertise: rat you're workin

Ask:

QNLY o V'V'Thank Yau'
Adjust: conscious, delibera
Ask Again: some mor

s “Thank You.”

Adjust / Acquire:

LEADERS are LISTENERS..
because they avoid the
“Top Ten Toe Stubbers”
A orz

1) Not establishing rapport

2) Not looking at the speaker

9) Allowing interruptions

10) Sending “hurry up” signals
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J.D. GINGERICH HAS BEEN AWARDED THE

ADVANCED LICENSE TO

LISTEN , LEARN « LEAD

By practicing THREE KINDS OF COURAGE they will learn how to:
1) Sit down and LISTEN... when itisn’t easy.
2) Stand up and LEARN... how they can always improve.
3) Step forward and LEAD... with passion, commitment and COURAGE!
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